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Enquiries: 

Headquarter :  

Galeria PjH,  

Aras 9, Jalan P4W,  

Persiaran Perdana, 
Presint 4, 
62100 Putrajaya, 
Malaysia. 
Phone : +603-8870 5800 

Fax : +603-8870 5900 

 
Email: quota_release@seda.gov.my 

 

Sabah Branch : 

Likas Square Commercial 

Centre, Unit 32, Level 1 , 

Lorong Likas Square, 

Jalan Istiadat Likas, 

88400 Kota Kinabalu, Sabah 

Tel: +6088-252101/251462 

Fax: +6088-250337 
 

 

 

 

mailto:quota_release@seda.gov.my
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INTRODUCTION 

This  step-by-step  guide for  the e-FiT  with  New Queue System  comprises  of  a flow  chart  and 

screen/email shots which are arranged in a step-by-step format. The steps within the flow chart 

are linked to the relevant screen/email shots. This guide is only intended for Individuals who are 

interested to participate in the Solar PV (Individuals) Feed-in Tariff programme by submitting their 

Expression of Interest (EOI) to SEDA Malaysia.  This programme is open for Solar PV projects on 

rooftops of houses located in Sabah and WP Labuan only. 

 

Important Reminder: 

 EOI applications can be keyed into the FiTQ via https://efit.seda.gov.my starting from 16th 

March 2015 @ 2:00 pm 

 EOI applications must be submitted and payment of processing fee be made via credit card 

not later than Monday, 19th April 2015 @ 5:00 pm. 

 If the total requested installed capacity is less than 3MW, then all the qualified EOI 

applications shall be allocated solar PV quota on 28th April 2015. 

 Thereafter, the applicant is required to submit signed declaration form and pay the 

application fee within 7 calendar days of the notification. 

 

Glossary of Some Frequently Used Abbreviated Terms 

e-FiT e-FiT online system 

FiTQ e-FiT with NQS 

NQS New Queue System 

FiA Feed-in Tariff Approval 

FiT Feed-in Tariff 

FiTCD FiT Commencement Date 

MyKad Malaysia's personal identity card 

SEDA Malaysia Sustainable Energy Development Authority Malaysia 

Solar PV Solar Photovoltaic 

 

 

 

 

 

 

https://efit.seda.gov.my/
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STEP-BY-STEP GUIDE ON NEW QUEUE SYSTEM  

STEP 1: PROFILE  

Go to https://efit.seda.gov.my 

Click on New Registration 
* Registration of profile can only be done by Service Providers registered 

with SEDA Malaysia. 
Applicant’s own email address must be given for email notification 

regarding your applications/s 
(refer to Figure 1) 

Complete registration form and click Register 

(refer to Figure 2) 

Receive email notification on Login ID and Password 

(refer to Figure 3) 

Click on the URL given in the email. 

Key in the emailed password and change to New Password  

(refer to Figure 4) 

Click on My Profile 

(refer to Figure 5) 

Complete Alternative Contact  

(refer to Figure 6) 

Upload Supporting Documents 

*Applicants My Card 

* Secondary Supporting Documents (Birth Certificate/ Driving License/marriage Certificate 

* Electricity Bill (Must be same as the applicant’s address) 

(refer to Figure 7) 

Print Declaration Form and upload the signed Declaration Form 

UPLOADED NOT UPLOADED 

Submit registration  

(refer to Figure 8) 
Not Complete 

COMPLETE 
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STEP 2: FEED-IN APPROVAL (FiA) APPLICATION 

Go to https://efit.seda.gov.my 

Login using your Login ID and Password 

Go to New Application 

(refer to Figure 9) 

Fill in Project Information 

(refer to Figure 10) 

Fill in Contractor Information 

* Fill in Solar PV Service Provider's Company Registration Number 

* Only Solar PV Service Providers who have registered with SEDA 

Malaysia can proceed to the next step 

(refer to Figure 11) 

Fill in Technical detail 

(refer to Figure 12) 

Fill in Financing information 

(refer to Figure 13) 

Upload Supporting Documents 

(refer to Figure 14) 

Complete Workplan 

* Scheduled FiTCD must be before 30 November 2015 

(refer to Figure 15) 

Upon 100% completion indicator on top of the page, 

complete Declaration Tab and click Submit FiTQ 

(refer to Figure 16) 

Receive Submission Notification Email 

(refer to Figure 17) 

Go to https://efit.seda.gov.my 

Retrieve Payment Advice issued for EOI Application 

(refer to Figure 18) 
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Click the Arrow icon to pay the Processing Fee 

* Payment is made only via Credit Card not later than 19 April 2015, 5.00 pm 

 (refer to Figure 19) 

PROCESSING FEES PAID 

* Payment is made only via Credit 

Card not later than 19 April 2015, 

5.00 pm 

 

PROCESSING FEES NOT PAID 

END 

SCREENING PROCESS by SEDA MALAYSIA 

(20-27 April 2015) 

QUALIFIED REFUSED 

Receive email notification 

(refer to Figure 20) 

Receive email notification 

(refer to Figure 20 (i)) 

END 

QUOTA ALLOCATION 
28 April 2015  

 
* All EOI applications shall be allocated the installed capacity 
by the e-FiT with New Queue System if the total requested 

installed capacity is less than 3MW or else the queue 
number will be generated by an Electronic Random Queue 

Number Generator 

CAPACITY ALLOCATED QUOTA FINISHED 

Received email notification 
on quota secured  

(refer to Figure 21) 

Wait for next Quota 
Opening 

END 
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STOP 

 
 

 
 

 
 

   
 

                      
 

 
 

 
 

 
 

 
 

 
 

 
 

   
 

     
 

 
 
 
 

 

Login to https://efit.seda.gov.my 

Retrieve Payment Advice for Application Fee issued 
(refer to Figure 22) 

Make Payment for Application Fee 

* Please refer to Guideline 3.5.4, 3.5.5 and 3.5.6 in the Guidelines and Determinations 

of the Sustainable Energy Development Authority Malaysia for payment method. 

* Guideline can be downloaded from SEDA Malaysia's website > Policies> FiT 

Guidelines. 

* Payment must be made within 7 days after notification email received. 

PAYMENT MADE PAYMENT NOT MADE 

APPROVED REFUSED STOP 

Login to https://efit.seda.gov.my 

Open your Project Application 

Click on Declaration tab and Print Declaration Form 

(refer to Figure 23) 

Applicant and Service Provider to sign Declaration Form 

Upload a copy of signed Declaration Form onto the e-FiT system within 3 days  

* Submit the hard copy of the declaration form to SEDA Malaysia office within 

7 calendar days 

UPLOADED NOT UPLOADED 

Feed-in Approval (FiA) 
Certificate shall be 

issued upon verification 
and approval by SEDA 

Malaysia 

REFUSED 

Email Notification to collect FiA 
Certificate 

(refer to Figure 24) 
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Go to https://efit.seda.gov.my 

Go to Download > Forms and click on Standardized REPPAs 

Download Form PV1 for Solar PV 

Complete and sign the REPPA 

Bring completed and signed REPPA together with FiA 
Certificate to Distribution Licensees (DL) 

Get DL to sign the REPPA 

* REPPA must be signed within 4 weeks 

Make 3 copies of the completed REPPA and submit the copies for CTC (Certified True Copy) 

* Please refer to Guideline 3.5.1 in the Guidelines and Determinations of the Sustainable 

Energy Development Authority Malaysia for the list of certifier. 

* Guideline can be downloaded from SEDA Malaysia's website > Policies> FiT Guidelines. 

Register CTC of executed REPPA with SEDA Malaysia 

Service Provider/ contractor to commence & complete PV system 

FiT meter installation 

Carry out Acceptance Test 

* To be verified & certified by Qualified Person 

FiT Commencement Date (FiTCD) 

* Give notice of FiTCD to SEDA Malaysia & DL before and after FiTCD 

Start of FiT duration 

Monthly meter readings 

DL issues monthly payment 
advice 

Payment made to FiA Holders (FiAH) 

* within 30 days after issuance of payment advice 
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STEP-BY-STEP GUIDE E-FIT WITH NEW QUEUE SYSTEM  
PART 1: PROFILE REGISTRATION PROCESS 

 

 

Part 1: Feed-in Approval (FiA) Applicant Profile Registration 

 

1. First-time FiA Applicants, and in all cases, appointed solar PV service providers entrusted by 

the applicants to make the applications on their behalf, are required to log on to the FiTQ via 

https://efit.seda.gov.my (see Figure 1) to initiate their registration process (see Figure 2). 

FIGURE 1: New Registration 

 

FIGURE 2: Profile Registration Form 

 

 

https://efit.seda.gov.my/
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2. Upon completion of initial details, each FiA Applicant will be issued a login ID with a unique 

password, of which they will be notified promptly via email (Figure 3) by the e-FiT system 

with NQS. In all cases, it is the login ID and password is decided by and emailed to the 

appointed solar PV provider.  

FIGURE 3: Email Notification on Login ID and Password 

 

3. Upon receiving the email notification, first-time login users will be required to login into the 

system and change their given temporary password to a permanent self-created one (Figure 

4), that hereinafter will be used by the FiA Applicant via the appointed solar PV provider. 

FIGURE 4: First Time Login 

 

4. After changing your password, the appointed solar PV service provider for the said client will 

automatically gain access to the profile (Figure 5) of his/her client enabling the solar PV 

service provider  to  keep  track  on  what  is  pending  or incomplete  in  their  

registration/application process, as well the detailed status of their clients’ application, the 
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RE Capacity (in realtime updates) as well  as milestones they have committed  in  terms of  

meeting the commercial operation, i.e.  FiT Commencement Date (FiTCD). 

FIGURE 5: Access to My Profile 

 

5. FiA Applicants will also be expected to provide alternative contacts as contingency measures 

(Figure 6). 

FIGURE 6: Alternative Contact Form 

 

6. The FiA applicant via the appointed solar PV provider is then required to upload unto the eFiT 

with NQS, the relevant supporting documents (of the applicant) certified by the company's 

appointed secretary.  Below  listed  are  the  supporting  documents  (Figure  7)  necessary  

for inclusion: 

a. Malaysia's Identity Registration Card (MyKad); and 
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b. Birth   Registration  Certificate,  Marriage   Registration   Certificate or Driving License 

(whichever deemed relevant); and 

c. Electricity Bill (as per applicant's address for proposed project site) 

FIGURE 7: Alternative Contact Form 

 

7. Finally, in the last part of the FiA Applicant Profile Registration, the applicant will be required 

to upload and submit a complete and signed declaration form in PDF, JPG, PNG or GIF format 

(Figure 8). 

FIGURE 8: Declaration Tab 
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APPLICATION PROCESS 

PART 2: PROJECT REGISTRATION 

 

8. Now that the profile registration is completed, you are ready to create an EOI application. To 

proceed, please click on the left tab marked New Application (Figure 9). 

FIGURE 9: Access to New Application 

 

9. This detailed online form requires the applicant to fill in relevant project information required 

based on the tabs listed, ranging from: 

a. General project site details; 

b. Contractor (only fill in the solar PV service provider’s company Registration Number); 

c. Technical requirements; 

d. Financing; and 

e.  Work plan. 

They   will   also   be   required   to   upload   relevant   documents   pertinent   to   the project 

details/information and hereinafter submit an online declaration form (by checking the 

boxes) to confirm the authenticity of the information provided. In principle, this EOI 

application must be completed (as indicated by 100% in the completion indicator bar at the 

top of the online form – see Figure 10). This means filling in accurately the mandatory data 

denoted with a red asterisk). The online EOI application can be treated as a draft copy and 

saved for changes and updates at later date. However, all updates and changes, must be 
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finalised for submission no later than April 19, 2015 at 5:00pm. This is inclusive of processing 

payment which must be made via credit card by 5:00 pm of April 19, 2015. 

FIGURE 10: Project Information Form 
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10. Once the project information is completed, it will show in the completion indicator bar and 

the applicant can move to the next tab, to fill in the contractor detail. 

FIGURE 11: Contractor Form (Only Fill Company’s Registration Number) 

 

11. The solar PV service provider appointed must be registered with SEDA Malaysia. The 

applicant must be able to locate the solar PV service provider in SEDA’s website, 

www.seda.gov.my.  

 

http://www.seda.gov.my/
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FIGURE 11(i): Service Provider Directory 

 

12. Once the contractor details are completed, move on to fill in the Technical details. 

FIGURE 12: Technical Form 
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FIGURE 13: Financing Form 
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13. The applicants must ensure all relevant supporting documents be scanned and uploaded to 

the system (Figure 14). 

FIGURE 14: Supporting Documents Uploads 
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14. The  workplan  (Figure  15)  is  a  committed  timeline  by  the  applicant  and  should  be  duly 

observed. 

FIGURE 15: Workplan Form 
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15. The online EOI application form, while can be treated as a draft copy and saved (by clicking 

the Save FiTQ tab – see Figure 16) for further changes, and updates at later date, all updates 

and changes, must be finalised and submission must be made (by clicking the Submit FiTQ). 

Sufficient time must be allocated for payment of process fee via credit card. 

FIGURE 16: Declaration Tab 

 

16. Finally, to mark the end of this EOI application process, following the application 

submission, the system will email a submission notification (Figure 17) to the applicant to 

confirm acceptance of the online EOI application submission. 
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FIGURE 17: Submission Notification Email 

 

 

PART 3: PAYMENT OF PROCESSING FEE 

 

17. Upon receiving the submission notification email, before April 19, 2015 (5.00 pm), the 

solar PV providers on behalf of their clients will be required to log on again to 

https://eFiT.seda.gov.my to make payment for the processing fee (Figures 18 & 19). They will 

gain direct access to the page below via login ID and password. 

FIGURE 18: Retrieve Processing Fee Payment Advice 

 

FIGURE 19: Access to Make Payment 

 

 

https://efit.seda.gov.my/
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PART 4: FINALISATION, SUBMISSION AND SECURING QUOTA 

 

18. SEDA Malaysia will be processing the submitted applications and will revert via email to 

confirm if the application is qualified (Figure 20) or not (Figure 20(i)) for solar PV individual 

applications for projects that will achieve commercial operation by end of 2015. 

FIGURE 20: Email Notification on Qualified Application 

 

 FIGURE 20 (i): Email Notification on Refusal Application 
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FIGURE 21: Email Notification on Successful Allocated Quota 

 

19. As instructed in the email notification, successful applicant is required to settle the 

application fee based on the Payment Advices as shown in Figure 27. 

FIGURE 22: Retrieve Application Fee Payment Advice to settle Payment 
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20. The applicant is also required to upload the signed Declaration form and passed a hard copy 

to SEDA’s office within 7 calendar days (Figure 28). 

FIGURE 23: Declaration Tab to upload signed Declaration form 

 

21. Once the submitted EOI application has been verified and approved by SEDA Malaysia, an 

email notification shall be sent to the applicant to collect the FiA certificate (Figure 29). 

FIGURE 24: Email Notification to Collect Feed-in Approval (FiA) Certificate 

 

- END - 


